Post-Closing Matters

Indigent and Low Income Care (Section 12.2)

The DMC has fully complied with Section 12.2 of the Agreement by continuing to adhere to
the Vanguard Health System charity policy in place on June, 2010.

The elected leadership of the State of Michigan, County of Wayne and the City of Detroit and
the Vanguard management team all recognized that the DMC’s historic and ongoing provision
of indigent and low income patient care was an intrinsic part of its culture. Attorney General
Cox recognized that “The Vanguard policy for the provision of charity care, Reference # 11 —
0801 as revised January 23, 2000 was more patient friendly than the Detroit Medical Center
policy”. (See Attorney General Report 1/13/2010, page 19)

Exhibit A as noted in prior year Annual Reports to Legacy DMC the expansion of Medicaid and
healthcare exchange enrollments in Michigan have had a direct effect upon levels of charity care
and uncompensated care at the DMC.

Medicaid expansion began in Michigan in the second quarter of 2014 with charity care and
uncompensated care both exhibiting immediate corresponding reductions. Those reductions
accelerated as the year progressed and greater numbers of persons enrolled and were assigned
to a Medicaid managed care plan.

Prior to Medicaid expansion, in years 2011 through 2013, charity and uncompensated care
averaged $258M per year. Upon inception of Medicaid expansion in 2014, the total decreased
to $127M.

2015 was the first full year of Medicaid expansion and for that year and subsequent years, total
charity and uncompensated care has been stable, averaging $101M per year. The total for 2018
was S121M.

The DMC Continues to monitor legislative initiatives and activity that could impact Medicaid
coverage in the State of Michigan. The DMC participates in advocacy efforts through the
Michigan Hospital Association and along with Tenet Healthcare Corporation at both the State
and along with Tenet Healthcare Corporation at both the State and Federal Level, ensuring that
our voice is heard in these debates. See Exhibit A.

Commitment to Maintain Hospitals and Provide Core Services (Section 12.3)

The DMC has fully complied with the requirements of Section 12.3 by maintaining each of the
hospitals as a general acute care hospital or in the case of the Rehabilitation Institute of
Michigan as a rehabilitation hospital, all licensed by the State of Michigan. Additionally, the
DMC has continued to deliver high quality Core Services at each hospital. See Exhibit B.



DMC management is proud of the fact that the hospital system continues to be financially stable
while delivering excellent medical service. Despite the loss of the DMC’s neuro-surgery residency
program, the DMC continues to provide high quality Trauma Level One emergency services at
Detroit Receiving Hospital and Trauma Level Two emergency services at Sinai Grace Hospital.
Utilizing the skills of dedicated private and Tenet Physician Resource Group employed neuro-
surgeons, physicians on call provide coverage at both emergency rooms 24 hours a day seven
days a week.

As is ordinary for all licensed healthcare facilities, the DMC was reviewed by local municipal
inspectors, state fire marshal inspectors, accreditation authority personnel, state occupational
safety and health inspectors, licensing and regulatory affairs inspectors and Joint Commission
surveyors in 2019. None of these surveys resulted in findings of material non-compliance with
regulation or accreditation standards, and the facilities remain in good standing with all relevant
authorities. In fact DRH and Huron Valley Sinai Hospital were among only 15% of the hospitals in
the country that in 2019 had no findings of immediate threat to life or high risk categories.

No Sale of Hospitals (Section 12.7)

The DMC has fully complied with the requirement that none of its hospital may be sold.

The Legacy Board has specifically requested comment regarding speculation that the DMC may
be sold at the end of its monitoring period in light of the sale of other facilities involved in
academic medicine. DMC’s parent company, Tenet Healthcare Corporation, continually assesses
each of its assets in an effort to best serve the communities in which it operates and its
obligations to its shareholders. The circumstances giving rise to recent transactions are unique to
those situations and should not give rise to any inference regarding the future of the DMC or
Tenet’s commitment to the DMC, its missions or the Detroit community.

Capital Expenditures (Section 12.4)

As acknowledged by the DMC Legacy Board 2018 Board Report to the Attorney General of the
State of Michigan, the DMC has fully satisfied the obligations of Section 12.4. Pursuant to
Section 12.7(a) of the Agreement, the DMC’s reporting obligation related to Section 12.4 has
terminated.

Notwithstanding its capital investments in excess of the contractual requirements, DMC
continues to make capital expenditures appropriate to the needs of its facilities and programs.
While the DMC is not required to report on these investments, we are pleased to provide
supplemental information related to capital items in 2019. See Exhibit C.

Commitment to Educational Mission (Section 12.8)

The DMC has fully complied with its obligation to support the system’s historic mission of
undergraduate and graduate medical education, nursing education and allied services
education.



The DMC's historic commitment to graduate medical education (GME) has never wavered. At the
time of the sale to Vanguard in 2010, the DMC in 2010 trained 1,010 residents at an annual cost
of $63,392,931. In 2019, the DMC trained 1,058 residents at an annual cost of $76,704,511. The
DMC is proud of the additional investments and commitments made to the residency program in
2019 which included a 12% resident salary increase and a fully restructured resident educational
stipend benefit of $2500. These additions account for an incremental $7.5 million dollar increase
in the DMC/GME program investment and have been helpful to attracting new participants in
DMC programs. It is anticipated that DMC will have 1,036 residents in its programs for academic
year 2020-21.

In 2018 the DMC GME Institution received continued accreditation with commendations which is
the highest accreditation issued by the American College of Graduate Medical Education. As
noted in the 2018 DMC-Legacy report this accreditation demonstrates excellent overall oversight
of all accredited programs within the DMC system.

DMC regrets that accreditation for its neurosurgery residency program will terminate June 30,
2020. DMC believes that the program was strong, and the new leadership of Dr. Steve Ham
provided a bright future. As Wayne State University recruits a new Chair of Neurosurgery, a
position that has been vacant for more than twelve months, DMC and Wayne State are working
to initiate a new residency in Neurosurgery and will seek accreditation from ACGME in the next
two years.

The DMC is also proud of its commitment to train this states nurses and other allied clinical
professionals. Registered nurses are the largest group of licensed health care professionals in
the State of Michigan with nearly 170,000 licensed nurses providing the majority of healthcare
services to the people of the State of Michigan. The DMC has a nursing work force of
approximately 3,200 registered nurses providing direct patient care. The DMC, with over 75
academic partners and access to numerous specialty areas, provides a wide range of clinical
experience for nursing students. These clinical rotations are provided to students pursuing
degrees from an Associate through Doctorate level of study. The DMC also employs advanced
practice nurses who serve as clinical preceptors, adjunct faculty and guest lecturers for the
graduate nursing program of nine colleges and universities.

DMC staff nurses are encouraged to pursue opportunities for professional and academic
development, which is facilitated through financial support provided by tuition reimbursement.
This represents an important organizational effort to comply with the Institute of Medicine’s
recommendation to increase the proportion of nurses with baccalaureate degrees to 80% by the
year 2020. In order to remain competitive in the dynamic healthcare market within Southeast
Michigan and to recruit the highest caliber candidates the DMC continues its very successful
referral bonus program to nurses who successfully recruit experienced nurses into the DMC. In
addition the Tenet Nursing On Boarding Program is available for both new graduate and
experienced nurses joining the DMC team. The goal is to streamline the classroom and clinical
competency validation processes in a way that makes the transition to the DMC more successful
and improve the overall experience of new staff nurses.



The DMC continues to offer training programs for program directors and program coordinators
to increase their knowledge and skills in the management of medical education programs. The
DMC continues to utilize a multidisciplinary institutional wellness committee that is dedicated to
the assessment and development of wellness programs that address wellness for residents,
fellows, faculty and staff. There were over 15 various wellness activities for residents and fellows
in 2018 — 2019. The GME office remains aligned with the DMC’s commitment to quality and
safety improvement and is committed to the optimization of the sign-out process among
residents to ensure a high level of care continuity during shift changes in coverage.

The DMC remains affiliated for undergraduate medical education with the Wayne State
University School of Medicine and Michigan State University College of Osteopathic Medicine as
well as Meharry Medical College in Nashville, Tennessee which is aligned with the DMC’s
commitment to increase the number of primary care providers that serve Southeast Michigan
citizens. In 2014 the year for which we have electronically stored and verifiable data, 740
students rotated across DMC hospitals over 2500 rotations. In 2019, 1002 students rotated across
DMC hospitals over 3827 rotations. Since 2017 191 Meharry Medical School students rotated
across DMC hospitals over 251 rotations. The DMC GME staff and leadership are especially proud
of the fact annual QUEST research competition participants grow from 33 in 2012 to over 130
residents, fellow and medical students showcasing their research and quality improvement
projects in 2019.The DMC management team appreciates the commitment and quality of the
medical education provided by the University Physicians Group; University Pediatricians; the
Huron Valley Teaching Physicians Group; the Medical Center Emergency Services Group; the
Grace Medical Education Group and all of the private physicians who support the Detroit Medical
Center’s education mission.

Commitment to Research Mission (Section 12.9)

The DMC has fully complied with its commitment to support the health system’s historic
research mission by assuming fully the obligation pertaining to the National Institute of
Health'’s Perinatal Research Branch Operations. The DMC’s commitment to the research
done at the Perinatal Research Branch is unquestioned. The program is housed at Hutzel
Women’s Hospital and in addition to conducting ground breaking research is an important
focus for the DMC'’s effort to reduce premature birth and infant mortality.

The DMC serves two primary and important roles in clinical research. At the DMC, as at most
academic medical centers, research is engaged and approved through the universities affiliated
with the center and funded by grants and research sponsor payments. Research studies require
the performance of specific healthcare services on a schedule dictated by the study sponsor and
the collection of data from these services. DMC is the clinical site for the performance of services
required by studies conducted by its medical staff members, employees and trainees. Through a
staff well-trained in research procedures, systems that support the research activities and
defined clinical research pricing, the DMC is able to support and foster research. DMC does not
fund these clinical research services directly. They are reimbursed by each sponsor, either
directly or through the study investigators.
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Over the past nine years, research studies have grown from over 900 studies annually to now
over 1,100. The increase in research studies is particularly meaningful in light of the decline in
the number of faculty members at WSU who hold medical staff membership at Detroit Medical
Center hospitals. Additionally, since 2009, the DMC has contributed to more than 7,387
publications. Publications of DMC research between 2008 and 2018 have been cited over 80,000
times by researchers world-wide, highlighting the value of the DMC’s research program, and the
most heavily cited articles from the last decade were published since Tenet acquired the system.

As an adjunct to these clinical activities directed by research investigators, the DMC also
maintains a robust department that administratively supports all DMC and WSU clinical studies.

Discussions are underway to define the DMC’s administrative role in research programs
performed by the faculty and students of Central Michigan University, including physicians
associated with University Pediatrics. Today, the DMC incurs unfunded expense approaching $1
million for the provision of administrative support to the clinical research effort.

In addition to the administrative support provided, the DMC continues to support research
through payments to fund research carried out by physicians associated with University
Physician Group and University Pediatricians, as well as payments to WSU for medical education
of which research is an integral part. Its Clinical and Administrative Services Agreement with the
University Physicians Group (UPG) requires UPG to continue to participate in clinical and basic
science research through the WSU and creates new funding available for WSU research through
the Department Support Funds and a Strategic Investment Pool. This pool could total up to $5
million dollars annually.

The DMC’s Children’s Hospital of Michigan services agreement with University Pediatricians
establishes a $1.5 million dollar annual payment to support the group’s unfunded research. All
physicians employed by the DMC are encouraged to perform research as part of their
employment duties and financial support is provided for these programs. As an example, the DMC
continues to provide support to the Orthopedics and Sports Medicine Service Lines. An
analyst/researcher is employed to support the 12 fellowship physicians and 20 orthopedic
program residents fulfill the research component of their respective programs. See Exhibit D for
further information regarding current and historical research DMC activities.

Commitment to Karmanos Cancer Center (Section12.10)

The DMC has fully satisfied its obligations under Section 12.10 by maintaining an
ongoing relationship with Karmanos Cancer Center.

Health and Wellness Community Initiatives (Section 12.11)

The DMC has fully complied with its obligations to enhance its health and wellness
initiatives, community outreach, prevention and quality improvement programs.
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The DMC management team remains proud of the insurance enrollment work done in
partnership with the State of Michigan, City of Detroit, Southeastern Michigan ministerial
leadership and health plan leadership. The management team would also like to take this

opportunity to again thank all of the DMC employees who worked diligently with DMC partners

to enroll in 2014/2015 more than 88,000 persons into the “Healthy Michigan Medicaid Insurance

Program.

Some of that 2016-2017 work was repeated in 2018 supplementing the important ongoing
insurance program enrollment work done every day by the DMC’s sister organization,
Conifer. To date the DMC/Conifer insurance enrollment effort has netted a total of 101,808

Healthy Michigan Insurance Plan enrollees. This important work helps the DMC
improve the health of the patient population served. See Exhibit F.

Supplier Diversity Program (Section 12.12)

The DMC has fully complied with its obligation in Section 12.12 to support
the Supplier Diversity Program.

The DMC has for more than thirty years been a supplier diversity corporate program
leader. In 2010 the DMC convened at Ford Field one of the largest gathering of majority,
minority and women owned suppliers ever held in the City of Detroit. Approximately 300
diverse suppliers from across Southeastern Michigan came to the gathering and learned
about the DMC’s commitment to insure that 30% of the $850 million dollars to be spent
over the course of 5 years would be spent with diverse suppliers. Meeting attendees heard
again that 25% of all hours worked on specified construction projects would be supplied by
City of Detroit residents. The assembly understood that 50% of all hours worked on
specified construction projects would be performed by County of Wayne residents. The
DMC reiterated its commitment that 25% of all hours worked on specified construction
projects would be supplied by minority workers and 25% of all hours worked by
apprentices on specified construction projects would be performed by minority
apprentices. The chart below shows the DMC, in each category, exceeded the corporate
commitment and the community’s expectation.

The DMC continues to support its Supplier Diversity Program. There have been no
amendments or changes made to the program policy over the course of the last nine
years. FY 2019 overall direct diversity supplier spend was $14,005,648 which is down
$1,358,890 from FY2018. This net change is attributable to a reduction in general supply
spend of $957,440 and $401,448 reduction in construction spend.

Over the course of nine years the DMC is proud to report our Supplier Diversity spend
totals $248.21 million dollars.
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Goal Results
30% of all construction dollars awarded to minority-owned (MBE), women- 50%
owned, (WBE) and Detroit-based businesses, (DHB, DBB)

25% of all hours worked on construction projects will by City of Detroit 33%
Residents

50% of all hours worked on construction projects will be by Wayne County 54%
Residents

25% of all hours worked on construction projects will be by Minority workers 39%
25% of all hours worked by apprentices on construction projects will be by 64%
Minority apprentices

Project Genesis (Section 12.13)

The DMC has fully complied with its obligation to support the Project Genesis summer
employment/internship program for Detroit Public High School Students.

Established in 2005 the DMC's Project Genesis Summer Youth Employment program has been an
important part of the City of Detroit’s drive to employ 8,000 young people each summer. The
DMC takes great pride in the fact that our summer youth employment program was one of the
first participants in the City of Detroit’s Grow Our Young Talent program.

Project Genesis, under new leadership, provides valuable summer employment for young people
incorporating the core elements of successful youth development and real world job
expectations. Project Genesis also provides a greater awareness of various healthcare careers and
opportunities. Students receive an employee physical, attend a special new employee orientation
and complete a set of required health stream education modules. Those assigned to work in
patient care attend a three-day clinical orientation. The clinical orientation program is led by DMC
nurse educators. Within the eight consecutive weeks of paid employment, students receive
training in career development, leadership and work readiness. An important program part
includes mentorship from DMC healthcare professionals. The DMC is proud of the fact that over
the last 14 years several former Project Genesis students are currently DMC employees serving as
registered nurses, physical therapists, emergency and pharmacy technicians, transporters and
other valuable support occupations.

National Support Centers; Naming Conventions (Sections 12.5, 12.14, 12.15, 12.16)

At Closing, Vanguard delivered to the escrow Agent an initial Warrant Certificate for the
Warrant. In connection with Vanguard’s initial public offering of its common stock in June 2011,
Vanguard delivered to the escrow Agent (in exchange for the Warrant certificate then in the
possession of the Escrow Agent) The Note in the original principal amount of
$500,000,000.The principal amount of the Note is automatically reduced on a continuous basis
by the amount of any reduction in the Remaining CapEx Commitment under the Agreement
resulting in a current principal amount of $O.
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The DMC continues to operate as a hospital system maintaining its regional/market office
headquarters within the City of Detroit. Management recognizes the importance of the DMC’s
150 year history and continues to honor all naming conventions as required in existing donor
agreements. DMC is proud to be a part of the Tenet Health constellation of hospitals and other
health related enterprises.

Tenet Health senior leadership is regularly present in the City of Detroit and has helped guide
the DMC to operational excellence and financial success. DMC is recognized as a superlative
provider of overall enterprise success so opportunities to explore City of Detroit based
opportunities for growth and strategic investment are regularly reviewed.
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